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"The greatest enemy of knowledge is not
ignorance, it is the illusion of knowledge."

Daniel J. Boorstin
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Overview of Misinformation and Disinformation Prevalence

* In today's digital age, the prevalence of false and misleading information has
accelerated, impacting millions globally.

» Misinformation and Disinformation are not limited to one domain but spread
across politics, health, science, and more, often via social media, blogs, and
sometimes traditional media outlets.

» According to the European Commission (2022), 83% of people believe
disinformation threatens democracy, whereas 51% of Europeans think they
have been exposed to disinformation online.

Definitions

» Misinformation: Incorrect or misleading information spread without malicious
intent. This can occur when people share false information believing it to be
true.

» Disinformation: False information deliberately created and disseminated with
the intention to deceive and mislead audiences. This is often associated with
manipulative tactics by entities or individuals seeking to achieve specific
goals, such as political gain or financial profit.
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In October 2020, posts on social media and articles
| B e Ry e D S PICK-POCKET PROOF were published claiming that a new CDC study
. TRAVE[WEARWYJ]_U!JA_N[ (Center for Disease Control and Prevention)
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found the majority of those infected with COVID-19
‘always’ wore Masks. This claim was further elevated
on October 15, 2020, during a town hall broadcast by
NBC, interviewing U.S. President Donald Trump.
During this interview, Trump stated, "But just the
other day, they came out with a statement that 85%
of the people that wear masks catch it." Trump's

A AT Y. source for this claim was the new study published by
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New CDC Study Finds Majority of Those Infected with khakis.” - FORBES :
COVID-19 ‘Always’ Wore Masks e .

Source: CWU Libraries. 2022
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@CDCgov - Follow

Replying to @CDCgov Explanation
A recent @CDCMMWR locking at exposures among people w/ and

wio FCOVID19 also assessed rates of mask use. However, the

interpretation that more mask-wearers are getting infected compared

_mask w is incorrect. bit.ly/MMWR91020b . . . . .
Yo paticmiask Wearers I modioecs, S0 This information was ultimately misinterpreted, leading

@ cDC & to widespread confusion and concern. The situation
@CDCgov - Follow escalated when the Centre for Disease Control and
People w/ and w/o #COVID19 had high levels of mask use Prevention (CDC) felt compelled to address the
in public. Even for those who always wear a mask, there misinformation directly. They did so by issuing a clarifying
are activities where masks can't be worn, like eating or tweet, aimed at dispelling the rumours and providing
drinking. People w/ COVID-19 were more likely to have further information to the public.

eaten in a restaurant.
2:00 PM - Oct 14, 2020

¥ 205 47 See the latest COVID-19 information on Twitter

Read 24 replies

Source: CWU Libraries. 2022
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Brief History of Misinformation and Propaganda

*Ancient Times: Use of misinformation in politics and warfare (e.g.,
Trojan Horse strategy).

*Middle Ages to Early Modern Period: Propaganda in religious texts and
royal decrees to maintain power or suppress dissent.

*19th to Early 20th Century: The rise of yellow journalism—
sensationalised news to increase newspaper sales, often at the expense
of accuracy.

Evolution with Technology

*Print Media Era: Newspapers and books were the primary sources of
information, with propaganda used during wars and political campaigns
(e.g., World War propaganda posters).

*Radio and Television: Governments and organisations harnessed these
for broad-reaching propaganda efforts. The Cold War era saw significant
psychological operations and public opinion manipulation.
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*Internet Age: The digital revolution democratised information sharing
but also made it easier to spread misinformation. The early internet saw
hoaxes and email forwards as primary misinformation methods.

The Role of Social Media in Amplifying Misinformation

*Virality and Echo Chambers: Social media platforms enable rapid spread
of information, making it easier for misinformation to go viral. Algorithms
often create echo chambers, reinforcing pre-existing beliefs.
*Disinformation Campaigns: The anonymity and reach of social media
allow for coordinated disinformation campaigns by state and non-state
actors to influence public opinion and interfere in elections.

*Impact of Real-Time Sharing: The ability to share information in real
time has led to the spread of unverified news, contributing to panic,
confusion, and societal division.
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Psychological Impact

Increased anxiety and stress.
Reinforcement of pre-existing
beliefs. Weakened ability to
make informed decisions due to
distorted perceptions of reality.

Economic Impact

Shifting consumer behaviours,
leading to boycotts or unjustified
demand. Companies may suffer

reputational damage due to
unverified claims.

Social Impact

Amplified societal divisions.

Less trust in key institutions.

Limited exposure to diverse

perspectives and reinforced
false beliefs.

Political Impact

Influencing election outcomes
with false narratives. Increased
poor policy decisions. Strained
international relations, causing
conflicts or misunderstandings.

Cultural Impact

Manipulated cultural narratives,
influencing community values.
Deepened cultural divides,
leading to segregation along
ideological lines.

Health and Science Impact

Augmenting crises, like vaccine
hesitancy during pandemics.
Eroded trust in scientific
consensus, affecting views on
climate change and evolution.



Workshop 11 2
Impacts of False and Misleading Q
Misinformation on Individuals and Society

The World Economic Forum’s 2024 Global Risks Report is sounding the alarm on the dangers of
misinformation and disinformation in the current global landscape, with experts warning that these risks
will have the most severe impact over the next two years. Surpassing other global risks such as extreme
weather events (2nd place), societal polarisation (3rd place), the report highlights the increasing use of

disinformation by both foreign and domestic actors.

Source: European Commission, 2024
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The Role of Educators in Promoting Information Literacy

*Instil Critical Thinking: Teach students to critically
evaluate the sources and content of information.
Emphasise the importance of questioning and cross-
referencing facts.

*Foster Digital Literacy: Guide students in understanding
the digital landscape by recognising the potential for bias
and the mechanics behind the dissemination of online
information.

*Enhance Media Literacy: Educate on the various forms of
media, their purposes, and how they can influence public
perception and opinion. Include lessons on identifying
credible news sources versus opinion or propaganda.
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Strategies for Educators

*Interactive Learning: Utilise practical exercises that involve analysing current news
stories or social media posts for credibility and bias.

*Engage in Open Discussions: Create a safe space for students to discuss news items or
information they encounter online, fostering a culture of openness and inquiry.
*Project-Based Learning: Implement projects that require students to research topics
using various sources, evaluating each for reliability and bias, culminating in
presentations or reports that reflect their critical engagement with the sources.

Building Resilience

*Empowerment Through Knowledge: Equip students with the tools they need to
confidently navigate the information landscape. .
*Ethical Use of Information: Instil values of honesty, integrity, and respect for truth. *«w* = o AeaL!
*Community Engagement: Encourage students to contribute positively to the digital
information ecosystem and to engage in community awareness initiatives.




Workshop 11
Impacts of False and Misleading
Misinformation on Individuals and Society

References:

1.  Council of Europe. (no Date). Dealing with propaganda,
misinformation and fake news:
https://www.coe.int/en/web/campaign-free-to-speak-safe-to-
learn/dealing-with-propaganda-misinformation-and-fake-news

2.  European Commission. (2024). Tackling misinformation
through media literacy: https://policy-
lab.ec.europa.eu/news/tackling-misinformation-through-
media-literacy-2024-02-26_en

3.  European Commission. (2022). A strengthened EU Code of
Practice on Disinformation:
https://commission.europa.eu/strategy-and-policy/priorities-
2019-2024/new-push-european-democracy/protecting-
democracy/strengthened-eu-code-practice-disinformation_en

4. CWU Libraries. (2022). Misinformation & Fake News:
https://libguides.lib.cwu.edu/c.php?g=625394&p=4391900







	Slide 1: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society   
	Slide 2: "The greatest enemy of knowledge is not ignorance, it is the illusion of knowledge."
	Slide 3: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society 
	Slide 4
	Slide 5: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society 
	Slide 6: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society 
	Slide 7: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society 
	Slide 8: Increased anxiety and stress. Reinforcement of pre-existing beliefs. Weakened ability to make informed decisions due to distorted perceptions of reality. 
	Slide 9
	Slide 10: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society 
	Slide 11: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society 
	Slide 12: Workshop 11   Impacts of False and Misleading Misinformation on Individuals and Society 
	Slide 13: THANK YOU! 

